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Job Description and Personal Specification

Role: Youth and Community Team Leader (Wells and Shepton Mallet)
  
Responsible to: Head of Youth & Community

Vision statement:
Our vision is to inspire and enable transformative change in lives and communities, creating a future where potential is realised, and no one is left behind.

Mission / core purpose:
We go above and beyond to deliver exceptional services in housing, children & youth provision and wellbeing, so everyone can flourish.

Values:
We are kind - we treat everyone with empathy, respect and compassion. As kind individuals we prioritise the wellbeing of others, offering support and understanding in every interaction. We believe that kindness strengthens our community and creates a positive, inclusive environment where everyone can belong and thrive. 
We are curious - we embrace a mindset of lifelong learning and exploration. As curious individuals, we ask questions, seek new perspectives, and are open to discovering innovative solutions. We are driven by a desire to understand, grow, and continually improve both personally and as an organisation. 
We are custodians – We care deeply for the legacy and future of our YMCA and the transformative work we do. As custodians, we take pride in protecting and nurturing our assets and our community, ensuring our mission thrives for generations to come. We are active stewards of the planet, making thoughtful choices that contribute to a sustainable future. Through our actions, we honour the trust placed in us to create lasting positive change and safeguard the world we all share.
We are wavemakers - we are bold, innovative and unafraid to challenge the status quo. As wavemakers, we actively create positive change and aim to inspire others. We take initiative, drive progress, and make a meaningful impact on our community and beyond. 
We are genuine - we are honest, transparent, and true to our word. As Genuine individuals. we act with integrity and authenticity, building trust and fostering meaningful connections. We stay true to our mission and values, ensuring that our actions consistently reflect who we are and what we stand for.


Job purpose
The Youth and Community Team Leader will lead and deliver YMCA Brunel Group’s open-access youth club provision in Wells and Shepton Mallet. The role will create safe, welcoming and inclusive spaces where young people aged 10–19, (and up to 25 for young people with special educational needs and disabilities), can build confidence, develop positive relationships, take part in informal learning and access support, advice and opportunities.

The post holder will plan, deliver and evaluate engaging youth work sessions and activities that respond to young people’s needs, interests and creativity. They will encourage young people’s voice and participation, including through steering groups, volunteering and involvement in shaping the youth club offer.

The role will also build strong links with schools, local partners and community organisations to support early intervention, wellbeing and positive outcomes for young people. Provision should develop over time in response to local need, with the post holder helping to maintain a creative, flexible and motivating youth work offer, which may extend into other youth work beyond youth clubs.

The role will lead and line manage a team of youth workers, and relief youth workers.

The Candidate
The successful candidate will be an individual experienced working with young people or community services professional with a strong understanding of the needs, interests and challenges facing young people. You will be confident delivering safe, inclusive and engaging youth club provision, and committed to creating spaces where young people feel welcomed, listened to and supported to achieve positive outcomes.

You will be a positive and practical leader, able to support youth workers and volunteers while maintaining high standards of safeguarding, quality and professional practice. You will be organised, proactive and able to plan, deliver and evaluate activities that respond to local need and reflect young people’s voice and creativity.

You will have strong communication and relationship-building skills, with the ability to work effectively with young people, families, colleagues, schools, statutory agencies, community groups and other partners. You will share YMCA Brunel Group’s values and be motivated by the opportunity to help develop youth provision in Wells, Shepton Mallet and the wider local area.

Ideally, you will hold a relevant qualification in youth work, community work or a related field, but this is not essential.

Duties and Responsibilities:

Operational delivery
· Manage and deliver universal open-access youth club provision in Wells and Shepton Mallet, including one weekly youth club in each location for 37 weeks a year.
· Provide safe, welcoming and inclusive youth club environments for young people aged 10–19, and up to 25 for young people with special educational needs and disabilities.
· Plan, deliver and evaluate a varied youth work curriculum, activities and informal learning opportunities that respond to young people’s needs, interests and creativity.
· Encourage young people’s voice, participation and leadership through steering groups, volunteering opportunities and involvement in service planning.
Partnerships and community engagement
· Build effective relationships with young people, families, YMCA staff and volunteers, schools, local authorities, Police, Town and Parish Councils, Social Care, Family Intervention Services, Youth Offending Teams, community groups, voluntary organisations and other agencies.
· Promote the youth clubs and wider YMCA Brunel Group provision, represent the organisation at relevant meetings, and encourage partner agencies to contribute activities, advice, guidance, education, employment and community opportunities.
· Develop a good understanding of local partner agencies and their offer to young people and the community.
Staff, volunteers and professional practice
· Lead, support and motivate youth club staff and volunteers, helping to recruit, induct and develop the team and ensuring plans are implemented effectively.
· Promote best practice, professional boundaries, supervision, appraisal, reflective practice and personal development
· Maintain up-to-date knowledge of issues affecting young people and act professionally inside and outside the workplace.
Administration, finance and reporting
· Maintain accurate records, files, monitoring information and reports, ensuring these are completed on time and used to evidence impact.
· Work within agreed budgets, authorise appropriate project expenditure and support the Head of Youth and Community with information that may help sustain and develop funding for the service.
Health, safety and safeguarding
· Ensure youth club venues, activities and working practices are safe for young people, staff, volunteers, agencies and visitors, acting in line with organisational policies, procedures and safeguarding expectations.
Strategic development and working environment
· Contribute to YMCA Brunel Group’s wider youth work strategy, using knowledge of local needs to develop provision and improve outcomes for young people.
· Where additional funding is secured, work with the Head of Youth and Community and partners to develop sustainable projects that add value to the core youth club offer.
General
· Develop and maintain effective working relationships with colleagues across YMCA Brunel Group.
· Promote equality, diversity, inclusion and wellbeing throughout the organisation
· Comply with all YMCA Brunel Group policies, procedures and legislative requirements.
· Demonstrate YMCA Brunel Group values in all aspects of work.
· Undertake any other duties appropriate to the role as requested by the Head of Youth & Communities.


Please note: This job description outlines the main duties within your role; however our organisation is continually evolving and management may ask you to undertake other duties outside of this job description and in line with the needs of the department at the time.  Your flexibility in this post is therefore essential as this helps us to improve and drive positive change.

Person Specification
	Criteria
	Essential
	Desirable

	Experience of delivering youth work, community work or similar support with young people, including an understanding of the needs and issues affecting young people and communities.
	✓
	

	Ability to create safe, inclusive and non-judgemental spaces for young people, with a clear commitment to safeguarding, equality, diversity and service user involvement.
	✓
	

	Experience of planning, delivering, monitoring and evaluating activities, projects or services that respond to local need and support positive outcomes.
	✓
	

	Ability to build positive relationships with young people, families, colleagues, volunteers and partner organisations, and to communicate effectively in writing and verbally.
	✓
	

	Ability to lead, motivate and support staff or volunteers, work as part of a team and manage own workload using initiative.
	✓
	

	Good organisational, administrative and IT skills, including record keeping, reporting and working within organisational policies, procedures and budgets.
	✓

	

	Relevant youth work, community work or related qualification, such as JNC or equivalent.
	
	✓

	Experience of developing partnerships, securing funding or contributing to service sustainability.
	
	✓




Terms and conditions

	Salary
	£16.12 per hour

	Contract type
	Permanent

	Hours
	12 hours, mainly evening during youth club 

	Location
	Home or based in our Wells office

	Leave
	25 days pa plus bank holidays.
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