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Job Description and Personal Description


Role:			Full Time Senior Maintenance Worker - Mendip
Responsible to:	Chief Executive Officer and Head of Facilities & Compliance.

Job Purpose
To ensure that YMCA Brunel Group delivers a warm, welcoming, safe, environment for young people, staff and visitors.

YMCA Brunel Group currently operates out of 50 buildings. These include 30 homes for young people and adults, 9 Youth and Community Centres, 9 Nursery buildings and 2 Hostels. Our Headquarters at International House in Bath is our centre of operations and includes our administrative offices, supported accommodation, a commercial hostel and Gym.

The post holder’s specific responsibility will be to deliver an effective and responsive 
maintenance service across the organisations designated sites as directed by the Maintenance Coordinator.

Policy of the Project
The YMCA’s policy is to assist all enquiries, irrespective of race, religion, gender, sexual orientation, disability or political belief.
All information is to be treated in a confidential manner at all times. 

Responsible To
The Full Time Senior Maintenance Worker is accountable to the Maintenance Coordinator, Head of Facilities & Compliance and ultimately to the CEO and Board of Management of YMCA Brunel Group.

Main Responsibilities
	Delivery

	
	The post holder is expected to be able to work on their own initiative as well as under the direction of the Maintenance Coordinator.

	
	To deliver a friendly customer focused quality repairs services to residents, staff and agencies operating out of all designated sites.

	
	Carry out proactive and reactive repair and maintenance tasks within their capabilities as identified by the maintenance log system across all designated sites of YMCA Brunel Group, to a consistently high standard.  

	
	To identify day-to-day requirements and provide immediate solutions when appropriate and add to the maintenance log system for allocation.

	
	To undertake all duties within specified time scales and minimise void times for accommodation units.

	
	Carry out basic grounds maintenance and maintain garden areas.

	
	Determine material, equipment and supplies needed to be used to undertake maintenance tasks within capabilities.  To deliver best value on supply of materials and in managing time and travel effectively.

	
	Ensure buildings and external areas are clean, safe and secure.

	
	Effectively manage Health and Safety concerns both in own work practice and in making safe any areas of concern.


	
	All work is carried out in accordance with YMCA Brunel Group policy and procedures, including completion of risk assessments when directed to do so, and that safe systems of work are in place and adhered to.

	
	Work alongside young people in repairing their accommodation, helping them learn simple DIY skills that will be useful experience for independent living.

	Monitoring & Reporting

	
	Update maintenance log records on a daily basis to enable monitoring of works carried out.

	
	Notify the Maintenance Coordinator of Health and Safety concerns at all designated sites.

	
	Carry out routine inspections to enable efficient maintenance and management of all sites as directed by the Maintenance Coordinator.

	
	Work with the Maintenance Coordinator to establish routine maintenance procedures and inspections based on weekly, monthly and annual time periods, in line with policies and procedures.

	
	Contribute to the review of operational procedures used in the performance of tasks and to develop a best practice maintenance system.

	Management

	
	Liaise with external contractors involved in maintenance or development of the premises and grounds as directed by the Maintenance Coordinator.

	
	To manage the maintenance storage space, equipment and proper use of equipment within buildings and external sites required for the tasks.

	
	To undertake any other duties as deemed appropriate by the Chief Executive Officer and Head of Facilities & Compliance.

	
	To participate in training and other activities as requested by the organisation.

	Personal

	
	To pursue standards of excellence and best practice in every aspect of YMCA Brunel Group activities by:

· Regularly reflecting on your own performance.
· Actively pursuing personal development opportunities in consultation with your line manager. 
· Participation in induction and training programs which includes mandatory training.
· Participating in the supervision and appraisal processes.
· Maintain knowledge of issues affecting services.
· To understand and act at all times within all organisational policies and procedures.
· To act professionally and maintain appropriate boundaries by exercising both self-control and a positive approach that promotes the work of YMCA Brunel Group within and outside of the workplace.


	Relationships to other bodies

	Internal

	
	Will participate in YMCA Brunel Group staff meetings and will be involved in YMCA matters, regionally and nationally.

	External  

	
	Will promote the work of YMCA Brunel Group throughout the organisation.

	
	Will liaise as directed with other staff and agencies working in the field of young people services for the benefit of YMCA Brunel Group and young people.

	
	Will represent YMCA Brunel Group at relevant meetings when requested.

	
	Build and maintain existing relationships with other agencies, contractors to ensure the development of YMCA Brunel Group services.

	Scope and Limits of Authority

	
	Be responsible for actions preformed in the fulfilment of this role.

	
	The post holder will be line managed by the Maintenance Coordinator or Head of Facilities & Compliance

	
	To be considerate to others and deal with all queries in a professional and courteous manner, and to act respectfully.

	
	To consistently deliver behaviours and approaches in line with person specification and competency framework.

	Environment

	
	The post of Senior Maintenance Worker is field based and is expected to work out of all sites owned by YMCA Brunel Group as a designated place of work on any occasion when required.

	
	The post location could be relocated in future to another town within your region of work.

	
	Weekend and unsociable hours are part of the post, the post holder is required to work flexibly which will include evenings and weekends as directed to meet the needs of the organisation.  Overtime is agreed in advance with the Line Manager.

	
	The nature of the job requires regular travel so a full and current driving License is required. Access to a YMCA Brunel Group work van will be provided.

	Scale and Impact

	
	Able to respect the Christian ethos to the YMCA and uphold its values.

	
	Responsibility for agencies / partners, visitors and volunteers.



Person Specification for Full Time Senior Maintenance Worker
	Experience/Knowledge
	Essential
	Desirable

	
	Substantial and proven experience and knowledge of general maintenance and caretaking of premises.
	

	

	
	Ability to carry out day to day maintenance and minor repairs to a high standard.
	
	

	
	Knowledge of best practice and current building regulations in building maintenance.
	
	

	
	A proven ability to be able to plan your own workload, and estimate time and materials required to complete work efficiently and on time.
	
	

	
	Knowledge of health and safety regulations.
	
	

	
	Sufficient knowledge of building trade to assess work being undertaken by others on our sites.
	
	

	
	Experience of undertaking risk assessments/health and safety checks.
	
	

	
	Experience of building and maintaining effective relationships/contacts with external contractors.
	
	

	
	Experience of working with vulnerable people.
	
	

	
	A consistent track record of working to demanding timescales and of amending schedules to ensure deadlines are met.
	
	

	Skills

	
	Excellent organisational skills.
	
	

	
	Ability to maintain good records and administration.
	
	

	
	Ability to write instructions to complete work including setting out a safe system of work.
	
	

	
	Excellent verbal, written communication, and interpersonal skills.
	
	

	
	Able to work on own initiative and as part of a team, to include the ability to guide and mentor less experienced staff if required
	
	

	
	Must demonstrate ability and motivation to keep up to date with relevant changes to regulation, guidance and best practice.
	
	

	
	Commitment to personal, professional development.
	
	

	
	IT skills to enter data accurately and to time.
	
	

	Qualifications

	
	Hold an enhanced Disclosure & Barring Service Certificate.
	
	

	
	Hold a current driving licence.
	
	

	
	Have access to a car.
	
	

	
	Have completed all required Health & Safety Training
	
	

	Personal Qualities

	
	A proven track record of good health and work attendance.
	
	

	
	A positive and supportive approach to working with colleagues, residents and partner/agency staff.
	
	

	
	Can evidence an understanding and commitment to the principles of Equal Opportunities.
	
	

	
	Professional and diplomatic approach.
	
	

	
	Motivated and able to communicate ideas and information clearly.
	
	

	
	Determination to succeed.
	
	

	
	Excellent timekeeping.
	
	

	Terms and Conditions

	
	Salary
	YMCA Salary - £ 26,110.50 per year

	
	Hours
	37.5 hrs per week 

	
	Annual Leave
	5 weeks annual leave plus Bank Holidays

	
	Probationary Period
	6 months

	
	Company Pension
	The post-holder is eligible to become a contributory member of the YMCA Brunel Group ‘Group Stakeholder Pension Plan’ following completion of 3 months continuous service.

	
	Expenses
	You are entitled to reimbursement of all reasonable travel and incidental expenses.

	
	Job Location
	The Full Time Senior Maintenance Worker will be required to work from all sites owned or associated with YMCA Brunel Group as and when required.  The post could be located to another town within your region of work.

	
	Notice Period
	4 weeks written notice required.
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YMCA enables people to develop their full potential in mind, body and spirit. Inspired by, and faithful to, our Christian values,
we create supportive, inclusive and energising communities, where young people can truly belong, contribute and thrive.
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