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Night Duty Manager – YMCA Bristol
Terms of Employment
Contract:		permanent
Salary:		 £14.89 P/H
Responsible to:	Deputy Manager & General Manager of the Bristol YMCA
Working hours:	Night shifts (22:00 – 08:00), including weekends and bank holidays, on a rota basis of 4 nights on 3 nights off.

Special conditions: This role involves lone working throughout the night, from time to time you may be asked to cover additional nights shifts to provide holiday or sickness cover. 

Annual Leave:	5 weeks plus any worked bank holidays, pro rata
Other benefits:	These are in line with YMCA Brunel Group current benefits
Our values: 
The post holder will be expected to operate in line with our workplace values, which are:
We are kind
We treat everyone with empathy, respect and compassion. As kind individuals we prioritise the wellbeing of others, offering support and understanding in every interaction. We believe that kindness strengthens our community and creates a positive, inclusive environment where everyone can belong and thrive.
We are curious
We embrace a mindset of lifelong learning and exploration. As curious individuals, we ask questions, seek new perspectives, and are open to discovering innovative solutions. We are driven by a desire to understand, grow, and continually improve both personally and as an organisation.
We are custodians
We care deeply for the legacy and future of our YMCA and the transformative work we do. As custodians, we take pride in protecting and nurturing our assets and our community, ensuring our mission thrives for generations to come. We are active stewards of the planet, making thoughtful choices that contribute to a sustainable future. Through our actions, we honour the trust placed in us to create lasting positive change and safeguard the world we all share
We are wavemakers
We are bold, innovative and unafraid to challenge the status quo. As wavemakers, we actively create positive change and aim to inspire others. We take initiative, drive progress, and make a meaningful impact on our community and beyond.
We are genuine
We are honest, transparent, and true to our word. As Genuine individuals. we act with integrity and authenticity, building trust and fostering meaningful connections. We stay true to our mission and values, ensuring that our actions consistently reflect who we are and what we stand for.

Role Purpose
The Night Duty Manager is responsible for the safe, controlled, and compliant operation of the YMCA Bristol site overnight.
The role exists to ensure that:
· Guests are safe, supported, and appropriately managed 
· The building remains secure and compliant 
· Incidents are handled calmly, professionally, and effectively 
· The site is prepared for a smooth and efficient transition into the day operation 
This is a lone-working, high-responsibility role, requiring strong judgement, situational awareness, and the ability to respond to changing circumstances.
You are the responsible person on site overnight.
Role Context
YMCA Bristol operates as a high-volume hostel with a diverse guest profile, including leisure travellers, groups, and vulnerable individuals.
Night operations present:
· Reduced staffing levels 
· Increased safeguarding and behavioural risk 
· Greater reliance on individual judgement and decision-making 
The Night Duty Manager must maintain full control of the environment while balancing:
· Safety 
· Guest experience 
· Building integrity 
· Operational continuity










Core Responsibilities
1. Safety, Security & Active Building Control
Take full responsibility for the safety, security, and condition of the building overnight.
· Conduct structured building walks at regular intervals throughout the shift 
· Monitor guest activity, behaviour, and movement within the building 
· Maintain control of noise levels and overall environment 
· Ensure all fire safety checks and procedures are completed and recorded 
· Identify and respond to hazards (e.g. spills, blocked exits, unsafe conditions) 
· Control access to the building and manage entry appropriately 
Expectation:
The Night Duty Manager actively controls the building environment, ensuring it remains safe, calm, and well-managed at all times.
2. Incident Management & Operational Decision-Making
Respond confidently and effectively to incidents and unexpected situations.
· Manage issues including: 
· Intoxicated or disruptive guests 
· Conflict within dormitories or shared spaces 
· Anti-social behaviour 
· Maintenance issues (e.g. leaks, heating failures, facility breakdowns) 
· De-escalate situations calmly and professionally 
· Take appropriate action based on risk and judgement 
· Escalate serious incidents where required 
Apply a structured approach to all situations:
· Assess the situation 
· Make a clear decision 
· Take appropriate action 
· Record and communicate the outcome 
Expectation:
Situations are managed with confidence, consistency, and sound judgement.
3. Safeguarding & Guest Welfare
Maintain a safe and supportive environment for all guests.
· Recognise signs of vulnerability, distress, or risk 
· Monitor and manage guest welfare proactively 
· Ensure appropriate behaviour within the building at all times 
· Support school and group bookings to maintain safe conduct 
· Manage interactions with members of the public seeking shelter, balancing empathy with clear boundaries 
· Maintain awareness of personal safety and risk at all times 
Expectation:
Safeguarding is actively managed, with guest welfare prioritised without compromising safety.
4. Guest Interaction & Behaviour Management
Maintain a controlled and respectful guest environment overnight.
· Welcome and manage late arrivals professionally 
· Monitor guests returning from nights out and assess behaviour 
· Identify and record guest locations where monitoring may be required 
· Address disturbances quickly and effectively 
· Enforce clear expectations of acceptable behaviour within the building 
Expectation:
The environment remains calm, controlled, and safe for all guests.
5. Operational Tasks & Overnight Processing
Complete required administrative and operational tasks accurately.
· Process payments and financial records where required 
· Respond to email correspondence (e.g. Whistle) 
· Maintain accurate logs of incidents, activity, and observations 
· Prepare documentation for handover to the day team 
Expectation:
All administrative tasks are completed accurately and support operational continuity.
6. Building Readiness & Productive Use of Time
Use quieter periods effectively to support the operation.
· Maintain cleanliness and safety of communal areas 
· Address minor issues such as: 
· Replacing toilet rolls and soap 
· Removing hazards 
· Tidying shared spaces 
· Support restocking where required 
· Take ownership of improving the building environment where possible 
Expectation:
Time is used productively to improve the building and support the next shift.
7. Communication, Logging & Handover
Provide clear, accurate, and structured communication.
· Record all incidents, concerns, and key observations 
· Provide detailed and structured handover notes 
· Highlight risks, behavioural concerns, and required follow-up actions 
· Ensure no critical information is lost between shifts 
Expectation:
The day team receives a complete, accurate, and actionable handover.


Authority & Accountability
· The Night Duty Manager is the responsible person on site overnight 
· Holds full accountability for: 
· Safety and security 
· Incident response 
· Guest behaviour management 
· Building condition and readiness 
· Has authority to: 
· Make immediate decisions to protect guests, staff, and property 
· Manage and control guest behaviour 
· Escalate issues in line with procedures 
The role requires independent working, with accountability for both:
Actions taken and actions not taken.
Role Boundaries
· The role is operational and does not include strategic or budget responsibility 
· The Night Duty Manager works independently but must escalate serious concerns 
· All decisions must prioritise safety, compliance, and guest wellbeing 
The duties and responsibilities in this job are not restrictive and the post holder may be required to on occasion undertake other duties. This will not substantially change the nature of the post.
To do this and work to YMCA’s standards, we are looking for candidates who have:
	Skills / experience / characteristic  
	Essential 
	Desirable

	Ability to remain calm under pressure and make sound decisions
	yes
	

	Knowledge and understanding of the requirements for effective safeguarding for school, college and sporting groups. This post will be DBS checked. 
	
	yes

	Ability to follow structured processes and instructions
	yes
	

	Ability to work under pressure and manage changes in workload demands
	yes
	

	Strong communication and conflict management skills
	yes
	

	High level of personal responsibility and accountability
	yes
	

	Positive attitude and willingness to learn
	
	yes

	Understanding of Health and Safety & Compliance requirements
	
	yes

	Be a real people person with a Positive attitude and someone who makes our guests smile
	Yes
	

	A ‘can do’ person with a passion and willingness to learn
	Yes
	

	Excellent interpersonal and communication skills 
	Yes
	

	Deliver exceptional customer experiences all the time
	Yes
	

	Strong situational awareness and judgement
	Yes
	

	Reliable and punctual
	Yes
	

	Ability to work independently and proactively
	Yes
	

	Awareness of personal safety and risk management
	Yes
	

	Ability to work at nights
	Yes
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YMCA enables people to develop their full potential in mind, body and spirit. Inspired by, and faithful to, our Christian values,
we create supportive, inclusive and energising communities, where young people can truly belong, contribute and thrive.
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