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Housekeeper– YMCA Bath 
Terms of Employment
Contract:		permanent
Salary:		£12.87 P/H
Responsible to:
· Housekeeping Supervisor 
· Duty Manager (Operational Shift Support) 
Escalation Support:
· Deputy Manager 
· General Manager
Working hours:	-  Standard shifts: 10:00 – 13:00 
-  Saturday shifts can include: 
· Early: 08:00 – 13:00 
· Late: 10:00 – 15:00
Flexibility required based on operational need
· Days and hours will be defined to ensure operational and shift coverage. You may be asked to work outside these hours from time to time dependant on need
Special conditions: This role includes early, late, and weekend work, with flexibility required for shift cover and site needs
Annual Leave:	5 weeks plus any worked bank holidays, pro rata
Other benefits:	These are in line with YMCA Brunel Group current benefits

Our values: 
The post holder will be expected to operate in line with our workplace values, which are:
We are kind
We treat everyone with empathy, respect and compassion. As kind individuals we prioritise the wellbeing of others, offering support and understanding in every interaction. We believe that kindness strengthens our community and creates a positive, inclusive environment where everyone can belong and thrive.
We are curious
We embrace a mindset of lifelong learning and exploration. As curious individuals, we ask questions, seek new perspectives, and are open to discovering innovative solutions. We are driven by a desire to understand, grow, and continually improve both personally and as an organisation.
We are custodians
We care deeply for the legacy and future of our YMCA and the transformative work we do. As custodians, we take pride in protecting and nurturing our assets and our community, ensuring our mission thrives for generations to come. We are active stewards of the planet, making thoughtful choices that contribute to a sustainable future. Through our actions, we honour the trust placed in us to create lasting positive change and safeguard the world we all share
We are wavemakers
We are bold, innovative and unafraid to challenge the status quo. As wavemakers, we actively create positive change and aim to inspire others. We take initiative, drive progress, and make a meaningful impact on our community and beyond.
We are genuine
We are honest, transparent, and true to our word. As Genuine individuals. we act with integrity and authenticity, building trust and fostering meaningful connections. We stay true to our mission and values, ensuring that our actions consistently reflect who we are and what we stand for.

Role Purpose
The Housekeeper is responsible for delivering consistently high cleaning standards across all rooms, dormitories, bathrooms, and communal areas, ensuring the building is ready for guest arrival each day.
This role is critical to the success of YMCA Bath.
The number of rooms available to sell, the quality of guest experience, and the reputation of the hostel are all directly linked to the quality and consistency of housekeeping delivery.
Housekeepers are expected to operate as part of a structured, professional system, delivering work to defined standards within a fast-paced environment.
This is a performance-focused role where quality, consistency, and accountability matter.
Role Context
YMCA Bath is a high-volume, city-centre hostel with tight turnaround times and high guest expectations.
Housekeepers work within a controlled operational system led by the Housekeeping Supervisor and Duty Manager. Tasks are allocated daily, and priorities may shift based on occupancy, demand, and operational pressure.
Housekeepers are expected to:
· Deliver work efficiently within a limited time window 
· Maintain consistent standards across all areas 
· Support the wider team to ensure full building readiness 
Completion of individual tasks does not mark the end of the role — the objective is full operational readiness.

Core Responsibilities
1. Delivery of Cleaning Standards
Deliver all cleaning tasks to a consistent and clearly defined standard.
· Clean bedrooms, bathrooms, dormitories, and communal areas thoroughly 
· Ensure all areas are free from dust, hair, stains, and waste 
· Maintain attention to detail, including: 
· Under-bed cleaning 
· Mattress protectors and linen presentation 
· High-touch surfaces and shared areas 
· Ensure all work meets expected standards before being considered complete 
Expectation:
Standards are consistent across all areas, regardless of who completes the work.
2. Execution of Structured Cleaning Methods
Follow a defined and efficient cleaning process at all times.
· Apply cleaning chemicals correctly and allow appropriate dwell time 
· Work in a structured sequence (prepare → apply → return → finish) 
· Manage time effectively to maximise productivity within the shift 
Expectation:
Cleaning is carried out using a consistent system, not personal preference.
3. Ownership of Work Quality & Continuous Improvement
Take responsibility for the quality of work delivered.
· Regularly assess own work by asking: 
· “Is this good enough?” 
· “What could I do better?” 
· Take pride in delivering high standards consistently 
· Seek clarification when unsure rather than making assumptions 
· Respond positively to feedback and act on it immediately 
Expectation:
Housekeepers actively take ownership of standards and seek to improve.
4. Team Contribution & Full Shift Productivity
Work as part of a coordinated team to deliver full building readiness.
· Follow task allocation and direction from the Housekeeping Supervisor or Duty Manager 
· Support other team members where required 
· Move between areas when tasks are completed 
· Remain productive for the full duration of the shift 
Expectation:
Work continues until the team objective is complete, not just individual assignments.

5. Linen Handling, Stock Awareness & Work Environment
Maintain high standards in linen handling and general working practices.
· Strip and remake beds to required standards 
· Transport used linen to designated areas 
· Support stock awareness by identifying low levels and assisting with replenishment 
· Maintain clean, organised, and safe working areas 
· Follow safe working practices, preventing slips, trips, and hazards 
Expectation:
Work areas support safe, efficient, and professional delivery.
6. Communication & Issue Reporting
Communicate clearly and effectively throughout the shift.
· Use radios as a standard communication tool 
· Report faults, maintenance issues, or concerns immediately 
· Notify the Housekeeping Supervisor or Reception for logging 
· Respond to changing priorities and instructions 
Expectation:
Communication supports efficiency, safety, and operational control.
7. Professional Behaviour & Standards
Maintain consistent professional behaviour and reliability.
· Arrive on time, ready to work 
· Follow instructions and adapt to operational needs 
· Work with pace, focus, and attention to detail 
· Maintain a positive and respectful attitude 
Expectation:
Behaviour and performance support a high-functioning team environment.
Authority & Accountability
· Housekeepers are responsible for the quality and completion of their assigned work 
· Must follow direction from the Housekeeping Supervisor or Duty Manager 
· Are expected to: 
· Deliver consistent standards 
· Work productively for the full shift 
· Contribute to overall team delivery 
The role operates within a structured, controlled system, where consistency and reliability are essential.
Role Boundaries
· The role is focused on delivery of cleaning standards 
· Task allocation and priorities are set by the Housekeeping Supervisor or Duty Manager 
· Housekeepers are expected to adapt to operational needs and support team objectives 
The duties and responsibilities in this job are not restrictive and the post holder may be required to on occasion undertake other duties. This will not substantially change the nature of the post.
To do this and work to YMCA’s standards, we are looking for candidates who have:
	Skills / experience / characteristic  
	Essential 
	Desirable

	Experience in housekeeping within hospitality or similar environments
	
	yes

	Knowledge and understanding of the requirements for effective safeguarding for school, college and sporting groups. This post will be DBS checked. 
	
	yes

	Ability to follow structured processes and instructions
	yes
	

	Ability to work under pressure and manage changes in workload demands
	yes
	

	Ability to work in a team in a fast-paced environment
	yes
	

	Strong attention to detail and commitment to high standards
	yes
	

	Positive attitude and willingness to learn
	
	yes

	Understanding of Health and Safety & Compliance requirements
	
	yes

	Be a real people person with a Positive attitude and someone who makes our guests smile
	yes
	

	A ‘can do’ person with a passion and willingness to learn
	yes
	

	Excellent interpersonal and communication skills 
	yes
	

	Deliver exceptional customer experiences all the time
	yes
	

	Good understanding of cleaning processes and COSHH requirements
	
	yes

	Reliable and punctual
	yes
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YMCA enables people to develop their full potential in mind, body and spirit. Inspired by, and faithful to, our Christian values,
we create supportive, inclusive and energising communities, where young people can truly belong, contribute and thrive.
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